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September 3", 2010

We are pleased to announce that the business of NORPAC Controls Ltd. in British Columbia will
be joining forces with Spartan Controls Ltd. Effective October 1* 2010. NORPAC will operate as
NORPAC Controls, a division of Spartan Controls Ltd.

NORPAC sales, applications, service, and warehousing will continue to be based in Burnaby,
Prince George and Vancouver Island. Telephone numbers, addresses and primary contacts will
remain unchanged. The products and services that are supported and sold by NORPAC will
continue to be the core businesses of the new organization.

This integration of businesses will allow both companies to better meet your requirements for
process automation and services, with greater resources:

Increased inventory levels

Increased product and application specialists and faster access
Larger user’'s group community

Deeper project management and systems integration capabilities
Broadened access to Certified Training Schools and Instructors

Spartan and NORPAC have had an excellent long term business relationship, are very similar
companies, and both share a strong culture for exceptional customer service. Norpac Controls
is the British Columbia based representative of Emerson Process Management and other
leading industrial automation products. For the past 38 years, Norpac has been serving the
needs of their customers through the sales, application and service of process control product
and solutions.

Combining the local presence, industry knowledge and Total Customer Commitment of
NORPAC Controls with the strength and resources of Spartan brings the “best of both" to our
customers in Western Canada.

We look forward to continuing to earn your business by creating value that you, our customers
want.

Sincerely,
ML/‘—(

Mike Begin
President
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